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Welcome to MiC Quality.  
MiC Quality has been offering online courses in quality and statistics since 1998. The feedback from our students has been 
excellent; you can read a selection of their comments in our brochures and on our web site. We also invite you to test the quality 
of our courses through the free trial module. We look forward to helping you with your training needs. 
Glen Netherwood, MiC Quality   

MiC Quality Online Courses 
Solutions for Companies  

 

MiC Quality offers online courses in quality and statistics. 
The strength of our courses is in the way they give participants the
confidence and practical ability to apply the methods in their work.
This makes them an excellent choice for individuals and groups
who are introducing quality methods, such as statistical process
control or experimental design. 
The courses support Six Sigma Green Belt or Black Belt training.
The online approach allows participants to work through the
quantitative topics in their own time, and at their own pace. This is
particularly beneficial for teams with varying levels of prior exposure
to statistics. 
The courses offer excellent value. Our prices are very competitive
and we offer various flexible packages to make sure you get the
best value. 

MiC Quality Courses 
:: Six Sigma Primer 
:: Statistical Process Control (SPC) 
:: Advanced SPC 
:: Primer in Statistics 
:: Advanced Statistics 
:: Design of Experiments (DOE) 
:: Advanced DOE 
:: Measurement Systems Analysis  (MSA)/ Gage R&R 

 

 
Toll-Free in the US: 1-888-240-5504 
Fax in the US:            320-514-1432 

Phone in Australia: +61 3 9718 1112
Fax in Australia: +61 3 9718 1113

MiC Quality Approach 
Each MiC Quality course requires about 30 hours of
study over a period of up to 6 weeks (except for Six
Sigma Primer which takes about 20 hours). The courses
include interactive simulations and case studies as well
as numerous practical exercises. Students analyze their
results using industry standard software, Minitab and
Excel. Detailed feedback is provided on all the exercises
and activities. 

Evaluation 
A trial module is available at www.micquality.com. We can also 
provide evaluation accounts to companies on request.  
 
 

Licenses 
MiC Quality offers three types of standard licenses: 

Site License - a fixed price for an unlimited number of 
enrollments from a single location for the license period. 
Group License - volume discounts for training a group of five 
or more employees.  
Pre-Paid License - a fixed discounted price for an agreed 
number of enrollments during the license period.  

An agreement can also be tailored to your specific needs.  
 
 

Company and Association Discounts 
MiC Quality can offer discounts to members of an association, or 
to employees of an organization. 
 
 

Learning Management Systems 
The courses can be provided in SCORM compliant form for 
mounting on an LMS. We can provide test questions for 
summative evaluation. 
We can also install the courses on a dedicated Web site and 
provide administrative support. About MiC Quality 

MiC Quality is a global provider of eLearning 
solutions. We provide online courses in the statistical 
quality tools used in quality systems, process 
improvement and Six Sigma programs.  
We support students from all over the world. About 
75% of our customers are in the USA and Canada. 
Our courses are used in healthcare, IT, biotech, 
defense, manufacturing, food, finance, and many 
other industries.  
A list of some of the companies that employ our 
students can be found at www.micquality.com. 

ASQ Certification 
The course content is suitable for preparing for the ASQ
Certified Quality Engineer (CQE), Certified Six Sigma
Black Belt (SSBB) and Green Belt (SSGB) exams. Each
course earns 3 Recertification Units for ASQ
Certification renewal. 

Our Customers Say 
David Craven, Senior Technical Instructor, 
Lam Research, US 
"The course did a good job of covering what 
we need. I was pleasantly surprised by the 
attentive responses. The course has: good 
material, good delivery, good balance, good 
examples, good design support.” 


